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Message from the Chief 

To Village Board Trustees and Citizens, 

It’s hard to believe that my first year as Chief of Police is officially in 

the books and as I look back, it was filled with everything I expected 

and more! We began 2017 with a real challenge as the village 

wrestled with the topic of consolidation in various departments. I 

truly believe the Public Safety Committee and the Village Board made 

the correct decision in electing not to pursue any form of 

consolidation for the police department.  

We once again fielded a large number of calls for service and we continue to provide one of the 

most cost effective and efficient police services in the area. In addition, last year the Village of 

Kronenwetter moved up on the SafeWise report and we were recognized as the 6th safest 

municipality in the entire State of Wisconsin! Another aspect of this report I find particularly 

noteworthy is the fact that there is not another Marathon County municipality that even cracks 

the top 20. 

I believe this is something both citizens and officers can be proud of and take credit for:  We 

cannot be successful without the help of our citizens, who provide valuable information that 

helps us both deter and solve crimes.  

In 2017, the crossing guards were placed under the direction and supervision of the police 

department. Prior to the start of the school year, the village hired Dennis Sampy and Maureen 

Lambert, both of whom are village residents. Dennis and Maureen replaced long time crossing 

guard Sandra Cisewski, who retired in spring 2017. On behalf of the village, I want to thank 

Sandra for her many years of service as a crossing guard. Happy retirement! 

I hope you find the information provided in this year’s annual report useful and entertaining. 

We are very proud to be your police department, we take pride in our work and we look 

forward to serving the needs of both residents and visitors alike. I would be remiss if I didn’t 

thank our citizens and village officials for their continued support of our department. I leave 

you with our motto, Community Focused, People First!  

Sincerely, 

Terry McHugh 

Chief of Police  



Inspired Message from the Lieutenant 

Our Residents, 

Community engagement has always been part of our Kronenwetter Police Department’s 

mission. Engaging with the community involves many dimensions. Building trust and rapport 

while preventing crime and enforcing the law is no easy task.  This takes simple gestures such as 

promoting positive face-to-face experiences by simply getting out of the squad to say hello. It is 

well known that the majority of our residents do not experience face-to-face contacts with their 

police officers. Most often, citizen contact with police officers occurs without choice or at times 

of intense emotion and high need. This often can lead to a perception of police based upon 

other factors. Those factors can also include vicarious contacts such as the media. 

I would be remiss if I did not share examples of how our department collaborates with the 

community to improve the quality of life here in Kronenwetter. Northland Lutheran High School 

has demonstrated their commitment to sharing resources, maintaining partnerships with the 

community, police and the village as a whole. This improved, growing community partnership 

with Northland Lutheran High School is vital for enhanced opportunities to engage community 

members, promote and maintain community safety as well as provide accountability. In 

addition, our department enhances community outreach by holding presentations and trainings 

with local educational institutes.  

With all that said, our village has placed in the top 20 safest cities in Wisconsin for the past 4 

years. Out of those years, the Village of Kronenwetter placed 3 times at or below 10th! To give 

some perspective on just how the village sizes up to adjacent cities, the City of Mosinee was the 

closest at 53 out of 100. This also means the chance of a violent crime happening in the Village 

of Kronenwetter is 0.80 per 1000. Why does this matter? It matters because safety is the most 

crucial aspect of a healthy community. 

Lastly, the attributes of the village are measured by the residents, community groups, business, 

the police department, village committee members and the village board. In my 13 years of 

service, the village board has always demonstrated that its citizen’s safety is paramount. 

Respectfully submitted, 

Christopher Smart-Defoe 

Police Lieutenant 
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Mission Statement 

To provide the Village of Kronenwetter a community oriented 

and proactive law enforcement agency that remains constantly 

focused on the protection of civil rights, personal safety and 

well-being. This includes protecting property of all citizens, both 

residents and visitors alike 

Terry McHugh

Chief of Police

s 
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Matt Gorell

Matt Loveless

Soua Xiong

Full Time Patrol 
Officers

Gary Anderson

Ashley Hansen

Josh Mc Caskill

Greg Bean
Part Time Patrol 

Officers

Dianne Drew

Police Clerk

Dennis Sampy

Maureen Lambert

Crossing Guards

Chris Smart

Lieutenant of 
Police



New Addition 

In the fall of 2017, we filled our fourth part time officer slot, which had been unfilled for most 
of the year. Officer Greg Bean, who is a full time Stevens Point Sergeant and has 24 years of law 
enforcement experience, was 
selected for this position. He 
has served as a drug 
investigator, detective 
sergeant, SWAT member, and 
training sergeant.  

Officer Bean provided an 
immediate return on 
investment and in addition to 
his full time job at Stevens 
Point PD, he still filled a large 
number of shifts for us.  

His years of experience will 
serve the village well and we 
feel fortunate to have him on 
board! 

 

 

 

 

 

 

 

 

 

 

                                                  Village Clerk Cindy Falkowski swears in Officer Bean. 
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Patrol Operations 

Last year, we fielded 8316 total calls for service, which continued the upward trend that we 

have now experienced over the course of the past three years. We noticed a significant 

increase in calls for service beginning in 2015 and we are now on a run of three consecutive 

years of increased calls for service. The data suggest that we are in fact becoming busier and 

this is not a simple one or two year-year anomaly.   

One thing we have noticed with the increase in calls for service over the last three years is that 

our calls for service are now becoming more evenly spread over both first and second shift 

(when removing self-initiated activity from the equation).  

Traditionally, our second shift had been taking close to 50% of our calls for service; however, as 

you can see, that 11 percentage point advantage that second shift had over day shift between 

2012-2014 is now down to just four over the course of the last three years.  

Percentage of Calls Handled Per Shift 

 

 

 

 

 

 

 

 

 

 

 

Years Day Shift Afternoon Shift Night Shift 

2012-2014 38.7% 49.7% 11.6% 

2015-2017 41.2% 45.5% 13.3% 



Patrol Operations 

Below is a map of reportable traffic crashes in the village last year. This is not representative of 

all the crashes we responded to because the definition of “reportable” traffic crashes only 

includes those crashes with over $1000 worth of damage and/or injury to any party. Often, we 

responded to non-reportable crashes that were very minor and are not shown on this map. 

Our traffic crashes are spread throughout the village; however, we have a majority taking place 

on Interstate 39. The interstate is also a location where we responded to a high number of non-

reportable crashes, particularly in the winter when vehicles slide into the median.  

The green dots indicate property damage crashes, while blue and yellow dots indicate injury 

accidents. The lone red dot at Highway 153 and Peplin Rd is a result of a fatal crash. This map is 

available for public viewing at the following website:  

https://transportal.cee.wisc.edu/testing/community-maps/crash/search/BasicSearch.do 



Officer Awards 

 

Officer Dunst (left) and Officer Gorell with their awards. 

At the Village Board meeting on May 23, Officers Dan Dunst and Matt Gorell were presented 
with KPD’s award for Meritorious Conduct. These awards were earned as a result of the 
officers’ courageous actions in responding to the events that took place on March 22, 2017. On 
that date, a gunman killed four people, including Everest Metro Detective Jason Weiland, who 
was on scene at the Aspen St. apartments in Weston attempting to contain the suspect. 

Without hesitation and in spite of great risk to their own safety, each officer deployed to the 
inner perimeter at the Aspen St. apartments, where they took up separate positions around the 
barricaded suspect. Each officer was in very close proximity to the suspect and they held their 
positions throughout the entire incident, even as the suspect engaged two SWAT teams in a 
gun battle. 

Meritorious Conduct medal: 

“For actions above and beyond the call of duty and under highly dangerous circumstances that 

require extraordinary courage and fortitude.” 

 

 



Officer Awards 

 

 Optimist Officer of the Year Selection:  Each year, the Everest Metro, Rothschild and 

Kronenwetter Police Departments partner with the Everest Area Optimists Club for a 

luncheon and presentation of 

each department’s Officer of the 

Year. In 2017, the KPD selected 

Officer Matt Loveless as our 

officer of the year. Officer 

Loveless was selected due to his 

high level of proactive work and 

his willingness to follow up on his 

cases. 

 

 

 

Officer Loveless (left) with Chief                  

McHugh 

 

 

 

 Letters of Recognition:  We presented two officers with Letters of Recognition last year 

for outstanding work on their respective investigations. Officer Brad Wolff received his 

award for his dedicated work on a child sexual assault investigation and Officer Loveless 

received his for a traffic stop that resulted in several felony drug related charges. 

Congratulations for all the officers on their awards! 

 

 

 



Stats and Numbers 2017 

Uniform Crime Report Numbers 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nature of Offense 2013 2014 2015 2016 2017 

Criminal Homicide 0 0 0 0 0 

Forcible Rape 2 0 3 0 2 

Robbery 0 0 0 0 0 

Aggravated Assault 1 3 3 3 5 

Simple Assault 5 14 17 5 10 

Burglary 7 9 6 21 6 

Larceny 50 31 23 15 20 

Motor Vehicle theft 3 4 1 4 0 

Arson 0 0 0 0 0 

$3750

$6288

$8992

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10000

2015 2016 2017

Three Year Comparison of Vehicle Maintenance 
Costs



Stats and Numbers 2017 
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Always Remember 
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